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Roscommon Community

Integration Forum

The Roscommon Community Integration
Forum has been established in Roscommon
to enable various organisations and agencies
at a local level, to work together in the delivery
of services for Ukrainian refugees, IP
applicants and those with status including the
IRRP, relocating to Co. Roscommon. The
Forum consists of key local service providers
and agencies whom together, are collectively
supporting this process.

This service catalogue is intended to be a
useful resource to enhance your knowledge
on key local services in the county.
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Chairperson

Roscommon Community Integration Forum
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Roscommon County Council

Contact Details:

Combhairle Contae
Ros Comain . .
Roscommon Website: www.roscommoncoco.ie
County Council

Phone Number: 09066 37100

Email:
lait@roscommoncoco.ie

Service Details:

Roscommon County Council now has an Integration Team in
place, which will collaborate with local support services &
agencies to support new communities in the County.

The Ukraine Support Unit runs an open clinic on Tuesdays
11lam - 12pm at Aras an Chontae offices (F42 VR98) to
address any issues/queries you may have with your
accommodation under the Offer A Home scheme. You may
attend in person and our staff will be happy to assist you.

Tel: 090 6637249/090 66 37259 or 087 1919551 (WhatsApp)
Email: offerahome@roscommoncoco.ie



https://www.roscommoncoco.ie/en/
https://www.roscommoncoco.ie/en/

Roscommon LEADER
Partnership



Roscommon LEADER Partnership

COMure, Contact Details:

&
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Website: www.rosleaderpartnership.ie

Q
=
”; Phone Number: 0906630252
c@ & or 086 7807438
£

PA R1$(<’ Email: martinaearley@ridc.ie
or lindadevine@ridc.ie

Your Local Development Company

Service Details:

RLP provides a range of innovative and effective rural development
and social inclusion supports to motivate and enable our
communities to create a more vibrant, sustainable and inclusive
society.

RLP promotes social inclusion, economic development, increases
employment and enterprise opportunities and promotes
participation in voluntary activity for the people in the community.

Other Relevant Information:

RLP employs two Ukrainian Refugee Intercultural Support Workers
who work with the Social Inclusion Community Activation
Programme (SICAP) team in supporting their response to the needs
of Ukrainian Refugees located in County Roscommon, and their
contact details follow below.

RLP provides translation services, disseminates information, co-
ordinates supports, provides advice and guidance where necessary
to Ukrainian refugees living in Roscommon.



mailto:martinaearley@ridc.ie

Roscommon Community Car:

Roscommon Leader Partnership is delighted to offer Ukrainians
residing in the Offer A Home pledged homes a FREE car service. This
is open to those who do not have access to public transport
services. The car service will be available to bring people to medical
appointments.

Booking in advance is essential. Bookings must be received by text to
0867807438 or by emailing booking@ridc.ie

Ukrainian Intercultural Support
Workers:

Olena Kuzhilna 086 0849072 / Olena@ridc.ie
Tetiana Kodlodii 086 4409593 / tetianakolodii@ridc.ie




% Contact Details

Website: https://rosactive.org/

ROSCOMMON Phone number: 090 6630853

] Email: info@rosactive.org
Sports Partnership

Roscommon Sports Partnership:

Service Details:

Roscommon Sports Partnership (RSP) works with trusted
professionals and valued volunteers. RSP’s network engages
communities across the county to deliver inclusive, impactful, and
sustainable opportunities tailored to local needs, getting Ireland
more physically active, involved in sport, and improving the mental
and physical health of the county.

Additional Details:

Roscommon Sports Partnership have a new programme officer
dedicated to Ethnic minority groups titled “Sport 4 Empowerment”.
The Sport Ireland ESF+ programme "Sport 4 Empowerment" (S4E)
implements socially innovative programmes, using sport and
physical activity, to foster social inclusion and enhance the
wellbeing, education, and economic prospects of people at risk of
social exclusion.







Citizens Information

Contact Details:

Website: www.citizensinformation.ie

. J
Citizens Phone Number: 0818 076360
Informatlon Email: roscommon@ocitinfo.ie

Service Details:

Providing, to the public, a free and confidential information,
advice and advocacy service on all their civil and social
rights and entitlements. Covering topics such as Social
Welfare, Employment, Housing, Family, Health, Consumer
Rights, Money and Tax, Justice and much more.

Other Relevant Information:

Contact details of Citizens Information Centres (CIC):
Roscommon CIC — 0818 07 6360
Boyle CIC - 0818 07 6330

Opening Hours Roscommon CIC:
Monday - 10am to 1pm

Tuesday - 10am to 1pm/2pm to 5pm
Wednesday - 10am - 1pm

Thursday - 10am to 1pm/2pm to 5pm
Friday - 10am to 1pm

Boyle CIC:
Tuesday - Thursday 10am to 1pm



http://www.citizensinformation.ie/
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Public Health West

S Contact Details:

A Website: www.hse.ie

Phone Number: 091775200
A Email: public.health@hse.ie

Health Service Details:

HSE Primary Care/Social Inclusion -

Health Liaison Officers:

Yvette Kedian (BOTPs Congregated Setting)
087 4515943 yvette.kedian@hse.ie

Erica Neher (BOTPs Community Settings)

087 4515971 erika.neher@hse.ie

Support with medical card applications/Health
Needs Assessments/vaccination programmes. A
listening ear to both service users and service
providers.

Public Health West is a team of nurses and doctors
investigating and supporting the management of
communicable diseases such as HIV, Measles and TB. Core
service hours are Monday - Friday 9am-5pm with out of
hours service on weekends.

Westdoc (out of hours): tel. no. 0818 360 000

Mon to Fri: 6pm to 9am/Sat & Sun: 24 hours
info@westdoc.ie




TUSLA

and

Family Resource Centres



Contact Details:

Website: www.tusla.ie

Phone Number: 087 2941488
(Caroline)

.“.
.. CYPSC Email: caroline.duignan@tusla.ie
[ ] |

CHILDREN & YOUNG PEOPLE'S SERVICES COMMITTEES
Roscommon

Service Details:

If you have concerns about a child or young person related to
their safety or welfare, please contact the Tusla Duty Social
Worker in Roscommon at 090 6665228.

If you think that a family need some support or help related
to parenting, please contact Tusla Family Support Services in
North Roscommon at 087 1907681 or South Roscommon at
087 9894160.




Ballaghaderreen Family Resource
Centre

2 Ballaghad
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Service Details: Contact Details:

Provides support, guidance, | Website:N/A

programmes, workshops and | Phone Number: 09498 60767
groups in a safe space to Address: New Street F45 EK13
meet the needs of individual
and groups in the
community.

Email: Ballaghaderreenfrc@ridc.ie

Other Relevant Information:

The FRC runs programmes, group, and workshops for
adults and children.




Boyle Family Resource Centre

Contact Details:

Website: www.boylefrc.ie
Phone Number: 071 96 63000

Email: info@boylefrc.ie

Bovle Familyv
Resource Centre Address: Knocknashee, F52 H674

Service Details:

Parent and family groups, English language
classes, food packages, support groups,
community education classes, children camps and
activities, yoga, pilates, community garden,
community sensory space, counselling &
psychotherapy for children, adolescents, adults,
couples and families.

Computer, Wi-Fi, printing and support with form
filling also available.



http://www.boylefrc.ie/

Castlerea Community and Family Resource Centre

o0 Contact Details:

Website: N/A - on Facebook

Phone Number: 086 1711394 or
086 4615537

CaStlerea Address: St Patrick’s Street, F45 K282

Community&Family Resource Centre Email: martina.durkan@castlereacfrc.ie

or castlereacfrc@gmail.com

Service Details:

The project offers family support, community
development, family drop in clinics, IT supports,
parenting programmes, programmes for children and
young people and community courses and workshops.

Other Relevant Information:

On Saturdays the Ukrainian Peer Support Group meets
for adults and children, facilitated by a Ukrainian
volunteer involving arts & crafts for both adults and
children, board games for adolescents, dance classes for
children, knitting and wool craft for adults. Refreshments
available.

Admin Support: help is also available for completing
forms, photocopying, employment and course
signposting.




South Roscommon Family Resource Centre/
Vita House Services

QY? Vita House:

SOUTH ROSCOMMON
FAMILY RESOURCE CENTRE
Phone Number: 09066 28621 Phone Number: 0906625898
or 089 2378241 Address: Abbey Street F42 NG77
Address: 17 Castle View, Castle
Street, F42 N971
Email: info.srfc@vitahouse.org

Website: www.vitahouse.org

Email: info@vitahouse.org

Service Details:

Various universal supports, parenting supports, family
structure supports, referral and signposting to other
relevant agencies.

Other Relevant Information:

Women’s, men’s and children’s activity groups available
— contact the centre or see social media for details
@southrosfrc

Vita House focuses more on therapy whereas the South
Roscommon Family Resource Centre focuses on
universal supports, groups, family supports and drop in
clinics for parents.

The website is the same for both organisations.




Roscommon
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Roscommon Volunteer Centre

Contact Details:

Website: www.volunteerroscommon.ie
Roscommon

' J Volunteer Centre Phone Number: 089 2199930 or
lonad d'Obair Dheonach Ros Comain 089 4008332

Email: manager@volunteerroscommon.ie
engagement@volunteerroscommon.ie

Service Details:

We connect people in County Roscommon who have an interest
in volunteering with community groups and registered charities
who have a need for volunteers.

Other Relevant Information:

We are part of a national network of volunteer centres (29
centres in total) and work to implement the National
Volunteering Strategy 2021-2025.



https://volunteerroscommon.ie/
mailto:manager@volunteerroscommon.ie

Roscommon County
Childcare Committee



Roscommon County Childcare Committee

® oscommon County| CONtact Details:

/F Childcare Website: www.roscommonchildcare.ie

Committee CLG Phone Number: 09496 22540

Email: info@roscommonchildcare.ie

Service Details:

The role of Roscommon CCC is to:

As the local agent of the Department of Children, Equality, Disability,
Integration and Youth in the coordination and delivery of the national
early education and childcare programmes and the implementation of
Government policy at a local level, Roscommon CCC will:

*Support parents/families with identifying their childcare options/needs
*Support parents/families on a one-to-one basis in applying/completing
the application process for the National Childcare Schemes (NCS)

Link parents/guardians to our Tusla registered Early Learning and Care
(ELC), School Age Childcare (SAC), Childminding Services and Parent &
Toddler groups throughout County Roscommon

*Assist when planning relocations of refugee families with children to
match with current capacity in ELC/SAC services.

*Deliver ‘Play and Stay sessions’ aimed at providing an opportunity for
play with our qualified and vetted staff team in accommodation
centres/hotels/ local libraries/ Family Resource Centres/ halls county
wide and provide access to play resources/materials for those attending
our sessions.

Liaise with centres that are accommodating Ukrainian refugee children
and families regarding ELC/SAC supports under the National Childcare
Scheme

Liaise and collaborate with local relevant agencies/organisations in our
local county response

*Disseminate resources regarding the NCS and the ELC/SAC sector which
can be found on our website at www.roscommonchildcare.ie



http://www.roscommonchildcare.ie/
http://www.roscommonchildcare.ie/
mailto:info@roscommonchildcare.ie
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GRETB

gl'etb Contact Details:

Website: www.gretb.ie

Bord Oideachais agus Oiliuna
na Gaillimhe agus Ros Comdin Phone Number: 09066 26151 or
Galway and Roscommon 091874500

Education and Training Board
Email: fetresponse@gretb.ie or

realt@gretb.ie or info@gretb.ie

Service Details:

SCHOOL AGED CHILDREN:
If you have school aged children and need information or support to access

primary and/or secondary schools. Please email Margaret Hession:
realt@gretb.ie / 086 1367245

GRETB YOUTH SERVICE:

If you have children aged between 10 and 24 years of age and need
information or support to link with local youth organisations who provide
out of school programmes. Please email: fetresponse@gretb.ie

GRETB ENGLISH LANGUAGE CLASSES:

Adult Basic Education Service offers English classes to speakers of other
languages. All learners are assessed and placed according to their level of
English on entry. Classes are free of charge. Please email:
rachel.feeney@gretb.ie

GRETB COMMUNITY EDUCATION SERVICES:
Offers various courses such as Yoga, Art, Gardening and many other options.
Please email: fetresponse@gretb.ie

GRETB GUIDANCE, INFORMATION AND RECRUITMENT SERVICE:

A professional Guidance Counselling Service to explore all education and
training needs including University options available and assistance with
curriculum vitae, interview skills and qualification recognition for various
careers. Also information on apprenticeships and SafePass.

Please email: guidance@gretb.ie or

bernie.mchugh@gretb.ie/Tel no. 1800 140242



mailto:fetresponse@gretb.ie

Things to Do In
Roscommon



Things to do in Roscommon:

Roscommon has a mythical history, but there’s more to it than warriors and epic
tales. It’s an adventure playground for outdoor enthusiasts looking to explore its
hills, valleys and waterways. Roscommon’s natural charms pair perfectly with its
unique attractions. Where else would you find Ireland’s last working coal mine?
Here are some of the best things to do on your next visit with the Rossies.
1. Arigna Mining Experience, Derreenavoggy, Arignha N41 YP78
2. Lough Key Forest and Activity Park, Boyle, Co. Roscommon
3.Boyle Abbey, Knocknashee, Boyle F52 XE16
4.King House, Military Road, Boyle F52 WR26
5.Strokestown House Park and Gardens, Cloonradoon, F42 H282
6.Rathcroghan Visitor Centre, Tulsk, Co. Roscommon
7.Elphin Windmill, Windmill Road, Elphin F45 E289
8.Shannon River Adventure, Drumman More, Rooskey N41X902
9.Derryglad Folk and Heritage Museum, Curraghboy, Co. Roscommon N37X6X8

10.Roscommon Castle, Castle Ln, Cloonbrackna, Co. Roscommon

11.The Suck Valley Way, Suck Valley Visitor Centre, Athleague, Co. Roscommon

Roscommon Leisure Centre and Pool, F42 PY52
Tel: 09066 28219

Mon - Fri- 6am - 9pm
Sat-10am - 5pm
Sun-9am -4pm



Other Useful
Numbers



Other useful numbers:

INTREO CENTRE, Government Buildings, Convent Road, Roscommon town,
F42 VX53 Tel: 0818 405060

Opening Hours:

Mon - Weds: 9.15am - 5pm
Thurs: 10.30am - 5pm
Friday: 9.15am - 4.30pm

DEPT OF SOCIAL PROTECTION
DSP OFFICE, Main Street, Castlerea Tel: 09496 25510
DSP OFFICE, Elphin Street, Boyle Tel: 07196 64033

Roscommon Primary Care Centre, Golf Links Road, Roscommon F42 HY97
provides a wide range of health and personal social services to the community
Tel: 09066 65000

Castlerea Primary Care Centre, Knock Road, Castlerea F45 CF21

Tel: 09496 24200

Boyle Primary Care Centre, The Crescent, Elphin St, Boyle, F52 A324

Tel: 07196 73500

Strokestown Primary Care Centre, Caslin Way, Lisroyne, Strokestown F42 PX61
Tel: 07196 34160

For Emergencies: Garda/Ambulance/Fire - Dial 999 or 112

Samaritans: Dial 116 123
ISPCC/Childline: 1800 666666

MABS (Money Advice & Budgeting Service: 0818 072720/0818 072000

Local Hospital Numbers:

University Hospital Galway: 091 524222
University Hospital Galway Outpatients: 091 893300
Roscommon University Hospital: 09066 26200
Mayo University Hospital: 09490 21733
Portiuncula Hospital: 09096 48200
Sligo University Hospital: 07191 71111
Merlin Park Hospital Galway: 091 544544




Other Information:

People seeking international protection who are already in Ireland and have
nowhere to stay can email the International Protection Accommodation Service
(IPAS) at ipasinbox@equality.gov.ie

Barnardos has published a short guide on how to talk to children about war. See:
https://www.barnardos.ie/news/2022/february/talking-to-children-about-war

Roscommon Library: Abbey St., Roscommon tel. 09066 37270 (Tues - Sat) -
(For after- school clubs also).

Driving Licence Application:
National Driver Licence Service (ndls.ie)
FAQs-for-driving-a-car-in-ireland-dec-2022 (rsa.ie)
Steps to becoming a fully qualified, licensed car and light van driver. (rsa.ie)

A Ukrainian driver can drive in Ireland under temporary protection using their
Ukrainian driving license . They don’t need to exchange it for an Irish driving
license or take a driving test . However, this is only applicable if the driver has a
letter from the Minister for Justice confirming that they are a beneficiary of
Temporary Protection in Ireland granted under section 60 of the International
Protection Act 2015.

Contact NDLS 0818700800

Irish Red Cross: https://register of pledges.redcross.ie or call 01 642 4600

International Protection Office: 01 602 8000 Email: info@ipo.gov.ie

Department of Social Protection: www.gov.ie/DSP/ (for PPS numbers and social
welfare payments in Ireland)

Department of Foreign Affairs: 01 408 2000



https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.ndls.ie%2Flicensed-driver%2Fukraine-drivers.html&t=d11d1e14ab45541bb7dcdb954c16800f88bf6b4f
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fservices%2Flearner-drivers%2Fget-qualified%2Flicense-type-b&t=91ff8809bded1e34cbdf50f9415c0271eaae94fe
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934
https://scanner.topsec.com/?d=1434&r=show&u=https%3A%2F%2Fwww.rsa.ie%2Fdocs%2Fdefault-source%2Froad-safety%2Fukrainian-drivers%2Ffaqs-for-driving-a-car-in-ireland-dec-2022---english.pdf&t=fdc584cde3de2ca309f06b1cde65d23c10e86934

Combhairle Contae
Ros Comain

Roscommon
County Council




